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The Tolerance Generation: Growing Up Online in the Anti-Bullying Era 
A FAN webinar featuring Sarah Miller, Ph.D., in conversation with Matt Rafalow, Ph.D. 
 
REGISTER:  www.bit.ly/SMillerFANWebinar 
 
Book Giveaway: FAN is giving away copies of The Tolerance Generation to randomly selected Zoom 
attendees. Details on the webinar registration page. 
 
Fitting in and standing out is an eternal rite of passage for teenagers. Increasingly, their struggles to 
establish hierarchies and regulate social norms fall under a single umbrella: bullying. The problem is 
considered so significant that all fifty states have passed anti-bullying legislation, and many schools now 
run prevention programs promoting tolerance, kindness, and bystander intervention. Yet bullying remains 
as widespread as ever. Why? 
 
In The Tolerance Generation: Growing Up Online in the Anti-Bullying Era, sociologist Sarah Miller, Ph.D., 
finds the answer in a challenge unique to today's teens: social media. Drawing on two school years 
alongside students at a Northeastern high school, Miller reveals how institutional efforts to curb bullying 
are no match for the online interactions where it now thrives. She follows teens as they navigate not only 
bullying but sexting exposures, school-shooting threats, and viral cancel culture, and shows how anti-
bullying campaigns built to address isolated incidents fail to change the culture that produces harm, or to 
protect the marginalized students most often targeted. 
 
But Miller also shows social media's other face. Many teens harness digital culture to build their own 
strategies for education, conflict resolution, and resistance, going beyond tolerance toward a genuine 
culture of care. By addressing the structural roots of bullying and listening to teens' own wisdom, she 
argues, schools can do far better. 
 
Miller is an assistant professor of sociology, jointly appointed with the Women's, Gender, and Sexuality 
Studies Program, at Boston University. She will be in conversation with Matt Rafalow, Ph.D., a sociologist 
and senior staff researcher at Google (YouTube), as well as a research fellow at the University of Southern 
California's Annenberg School for Communication and Journalism, where he co-directs the Annenberg 
Creator Research Network. 
 
This event is suitable for youth ages 12 and up. It will be recorded and available on FAN’s website and 
YouTube channel. 
 
Sponsored by FAN, in partnership with The Alliance for Early Childhood, The Ancona School, The Avery Coonley 
School, Avoca D37, Baker Demonstration School, Barrington D220, Beacon Academy, Bennett Day School, 
Bernard Zell Anshe Emet Day School, Brickton Montessori School, British International School of Chicago, 
Catherine Cook School, Chiaravalle Montessori School, Compass Health Center, Connections Health, 
Countryside Day School, Evanston Township HS D202, The Family Institute at Northwestern University, Family 
Service Center, Foundation 65, The Frances Xavier Warde School, Francis W. Parker School, Glencoe D35, 
Glenview Public Library, Gorton Center, Hyde Park Day School, Illinois Student Assistance Commission, 
Josephinum Academy, Kenilworth D38, Lake Bluff D65, Lake Forest Community High School D115, Latin School 
of Chicago, Leo Catholic High School, Lycée Français de Chicago, Near North Montessori School, North Shore 
Country Day, Northwestern University Office of Neighborhood and Community Relations, Northwestern University 
School of Education and Social Policy, Oakton College, Pope John XXIII School, Regina Dominican High School, 
Rogers Park Montessori School, Sacred Heart Schools, Santa Clara University School of Law, Science & Arts 
Academy, The Sonia Shankman Orthogenic School, Stevenson HS D125, Township High School D113, Township 
High School D214, Wilmette Public Library, Wintrust Bank, Wolcott College Prep, Woodlands Academy, Youth & 
Opportunity United. 


